
M~rleoe f:L Dortch, secretary 
Federal Gommu n icatioosGom m[ssion 
Offite Of the se¢retary 
445 lith Street, sw 
flo om TW;A325 
Wa$1ifngton; D0.0$54 

I am~. deaf person W!t9 qses VideoJ~elaySer~ii:es(VRS) fOfl]lVt9ri')l)ll1r1iC~tiqnyiith hearing tyeople. VRS 
is a communication tool. I use everyd~Y- · · · · · · · • 

1 am writing becquse.ra.mvery concernedabo\!tthel'ederal Co.m!Ylurl icatforrComr:nission's (FCc's). 
recent prop0salsto change thewayVRSwor~!i,Jcan't Imagine life. with()ut,fhecurrer\tservicesl us~, L 
don'twantto see those s.ervices ~hangeJ · ·· 

The· Am.~ri.ca os With • Di.sabllfti~s.A~t (ADA)• mPV~<;Ide.af peopleforwa rd ·<~nd oper\ep>up opportunitiesfor 
us .. The AOAassured deaf people (like. me J th<lti,V~ i.\lilfhi.lvea ccess to"functiona)ly¥<J!JJJ(alenf' 
communication- communjcatio.n !Cho.iq;sand setyice$ simifar toth()S':". f'!njoyeq byheariQ.gpeqpfe- .• To 
<:late, Vi (leo HelayService (VRS) isttJ.e.most.fynctio!)~lli'li(J~lv<!lJI;)n~.sor.nn.tini~atim1 ~erv!~efgtd~af 
people•. 

I am CPncernedthatifthe FC¢sprqp(/sa!sgo into ej'f~ct, I won~tllavEl Y.Nt the i\OApromised m.e .~ 
chC>iGe in myVRS eqyipml)nt• Th~ pfC>\Iticts I now use were designegbygeaf people for deafpedple. 
Hearing people na11e choices.Jwa!l(choiCes. · · · · · 

1 am t 0ncerneqt1J<It ifthe FCC's propos~ I~ gg into eff.,ct, rwbn't have a chgice in myV!\S provider. ·I 
don'twantmy. calls to be routedttirougiJ acentralizeddatabasethat"ro.tddassign rny callsto.diffe&nt 
provi!lers. Hearing people h9ve:a c!loiceifl>servic.e pr0vider~.l V\I~IJt a choice, · 

l amconcernedth.at ·ifthe. FCC's·proposa.lsgo into effect a11dl:here. a~e r~tg.cutsforVRS !.>(9\liciers;Jh¢ 
quality of my .Service wil.lsuJfer. I'm concerned.tliat with very limi~¢.<:1 res()Ufces, VRS rrovict¢is r:night 
haV<;J:o·make cl:)angestnatwC>\llcl .. n;sultin longerhqkl. times, (lnreUabJeserviceand lesstrai.ni0gJ(:Jr 
interpreters. Hearing. people .have a choicetochoo.se. qualit\fservice .. Jdol)'t wa11t.VR~ qoalit~to s~ffer 
becauseVRS:prqVid('r~. hav<!.no cfjoice bt!t to.gllt aspects of theirsetvice. 

Ple.ase fulfill thepromises.of theAIW I wantfunctionalequiva lenc'{.l)"'~nt choi<:es -in equipment, 
provide(s;~nd quality, PleaseenwrethattJjeV!lS.services I c9rreotlye!lj(>Y<lre !Yl.~int~ined, 

Sincerely, . . . . . .. . 
Name:>· 'fV'\r .. C\; Ff..o.-, ~yv\(s; • 
Titl¢: Re -\-ire o\ 
Addr(;'ss: "?<:;' l"l F i'<S. t 1 •· . • < J 1 -') 
Telephone Numbe.r: 1""'\\/e': (1'-'k:>IC.>,. e. 
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Marlene. H. Oortch, Secretary 

/ ,AL 

\Jf 


